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About the Innovation Accelerators and Summits
The Strategic Innovation Accelerator and Summit series was created by Dr. Ricketts and the Technology and 
Entrepreneurship Center to enable multi-disciplinary discussions between senior leaders on relevant topics of 
the year. Unlike conventional, discipline-specific conferences, where topical content is narrow and participants 
are generally from the same discipline, the Accelerators and Summits bring together people from many sectors. 
These include government, business, education, non-profit, and the arts and sciences.

The goal is to create and stimulate conversation that would normally not take place elsewhere, between senior 
leaders on topics related to innovation and society.

The Accelerators and Summits provide three important benefits to participants:
1. Education: As experts in their fields, participants learn from one another through interactive sessions and dedicated talks. 

These aim to educate, raise important questions, and present the latest data on trends and the current state of the Accelerator/
Summit topic.

2. Multi-Disciplinary Engagement: The Accelerators and Summits are sized so that even during the main session, a conversation 
can occur amongst all participants. Questions and answers are not only between the speakers but also the participants. 
Facilitators and moderators from HBS, TECH, and other centers are brought in to ensure engagement and to be a catalyst for 
the conversation.

3. Action: The ultimate goal of the Accelerators and Summits is impact. For this to happen, action is a critical component. The 
programs dedicate 25-50 percent of the time to action sessions with the participants. That format drives the discussion and 
ideas  presented into an action set for both the participants and the broader community.

Attendance is by application only, and senior leaders from any discipline that is relevant to the topic are 
encouraged to apply. Summits are generally convened on the campus of Harvard University; however, 
off-campus Accelerators and Summits do occur when the topic and location enhance the opportunity for 
conversation and engagement of the participants.

Topics are proposed by participants, senior leaders in industry and government, and the Fellows in TECH.  
Topics are chosen based upon relevance and potential for impact in a broad sense, particularly those that 
include economic, societal, and environmental benefits.

For more information about the Strategic Innovation Accelerator and Summit series, please contact the Program 
Chair, Dr. David S. Ricketts (ricketts@seas.harvard.edu).

mailto:ricketts%40seas.harvard.edu?subject=
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Technology has been the driving force of economies worldwide – but 
what about cities? Cities have to develop efficient operational models to 

provide services and infrastructure for their citizens; however, most services 
and infrastructure are built on a mixture of technologies that can span 
decades. Moreover, the rate at which cities have adopted new technologies 
has been historically slow, frequently with investments that are far out of 
balance with other important community needs.  

Elected leaders are increasingly being asked about technology in the 
community such as residential broadband, how to welcome driverless cars, 
and how to embrace citizen-empowering health technologies. Citizens have 
come to expect rapid development and adoption of technology in their daily 
lives and in their businesses; they don’t wish to see lines drawn between the 
enterprise and the community. For residents and visitors, the expectation 
is for the city to meet ever-escalating demands. How do cities innovate and 
leverage technology to not only provide the services citizens need but also 
to build a model that supports the rapid growth required to attract and 
sustain highly successful inhabitants?

2018 Smart Cities Innovation Accelerator 
Join us in San Diego, 

California to move your 
city forward with an 

actionable plan developed 
with your peers. 
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The 2018 Smart Cities Innovation Accelerator will help city 
strategic urban planners, chief innovation officers, technology 
officers, and economic development leaders establish 
strategies and an actionable digital plan.  The 3-day program 
(Wednesday, Thursday, and Friday) is a hands-on, immersion 
accelerator for your city’s future where you will work alongside 
fellow city leaders, industrial experts, Harvard Fellows and 
researchers.  Each day will focus on a specific level of your 
strategic plan.

The 2018 Smart Cities Innovation Accelerator is co-developed 
by the Fellows from the Technology and Entrepreneurship 
Center at Harvard along with city leaders and industrial experts.  
We are excited that this Accelerator is co-hosted by the City of 
San Diego. During the event, you will engage in informative 
case studies, peer-to-peer problem-solving sessions, and topical 
workshops designed to help you evaluate your current state and 
develop a plan to make your community an innovation leader 
for the future. 

To ensure the learning and strategy translates directly into 
action, we invite two to three members from each city’s 
strategic planning and technology team. This allows for the 
maximal transfer of knowledge, which will ensure that all 
aspects of your plan are considered. Our goal is to send each 
city home with a specific, actionable strategic digital plan for 
the future.

The 2018 Smart Cities Innovation Accelerator is an 
application-only program for senior-most executives in the 
public sector, technology, start-up communities, and higher 
education. It will be held at The Central Library & The 
Headquarters of Sempra Energy. Acceptance to the Accelerator 
is based on the proposed team and a nomination letter by the 
senior-elected official for that city.

Learn more about the Accelerator at:  
http://theinnovatorsforum.org

http://theinnovatorsforum.org
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4:00 – 6:00 pm Optional tour
Tour of Innovation District 

 

6:00 pm – Networking reception

Wednesday, April 18

8:30 – 9:00 am Registration & Coffee 

Thursday, April 19

9:00 – 9:45 am Introduction - Finding Insights and Actions for 
Your City 

9:45 – 10:15 am Roundtable Lightning Discussion – 5 Biggest City 
Challenges

10:15 am – 12:00 pm The Smart City Playbook: Deep Dive into Traffic/
Lighting Solutions (includes break)

12:00 – 1:00 pm LUNCH - Collaborative Discussion in Small Groups 

1:00 – 2:30 pm IoT Strategies for Smart Cities Innovation Session
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4:45 – 5:00 pm Insight Sessions, Bringing the Day’s Learning into 
Actionable Steps

4:00 – 4:45 pm Panel Discussions – Top 5 Wins for All Smart 
Cities – the Projects We Should All Be Doing

3:00 – 4:00 pm Panel Discussion– Data: What Is Important Now 
and What Should We Be Doing? 

2:30 – 3:00 pm BREAK

5:00 – 6:30 pm Reception and Best Idea Competition

6:30 pm – Dinner in Small Groups (on your own)
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2:00 – 3:00 pm San Diego Declaration

8:30 – 9:00 am Registration & Coffee

12:00 – 1:00 pm LUNCH  - Collaborative Discussion in Small Groups

Friday, April 20

9:00 – 10:00 am Chief Innovation Officer Panel

10:00 am – 12:00 pm Government Funding, Creative Financing and 
Developing Ecosystem Engagement. 

Panel followed by working sessions (includes break)

1:00 – 2:00 pm Panel Discussion– Smart Energy

 ADJOURN



8 2018 Smart Cities Innovation Accelerator, San Diego

Notes

Accelerator Chair
Dr. David S. Ricketts  Innovation Fellow, Technology and Entrepreneurship 
Center at Harvard 
Dr. David S. Ricketts is an Innovation Fellow for the Technology and Entrepreneurship Center at 
Harvard.  He received his PhD from Harvard University and has held appointments at Carnegie 
Mellon University, Harvard University, MIT and North Carolina State University. For the past 
decade, Dr. Ricketts has helped shape the Innovation in Science and Technology courses in 
the School of Engineering and Applied Sciences, in addition to his research on innovation and 
technology. In 2015, he started the Strategic Innovation Accelerator and Summit series to engage 
industry, non-profit, government, and other sectors regarding the role of entrepreneurship and 
innovation in business growth and their impact on society. He teaches and speaks regularly on 
innovation and business strategy. Dr. Ricketts’ focus is on the role of the individual innovator, 
and he works with senior leaders to develop new innovators and systemic innovation in their 
companies.

In addition to Dr. Ricketts’ innovation research, he is an award-winning scientist and engineer whose 
innovations have been featured by Popular Science, Smithsonian, NBC News, CBS News, Fox News, 
ESPN, and many other science news outlets. He is the recipient of the National Science Foundation 
CAREER Award and the U.S. Defense Advanced Projects Agency (DARPA) Young Investigator 
Award. His work has appeared twice in Nature, and he has numerous IEEE publications, including a 
feature article in the Proceedings of the IEEE.
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Charles Purma  IT Manager, City of Austin, TX
Charles Purma has led open government and web and software development initiatives for the City of Austin, TX 
for over ten years. Most recently, his focus is turning to spanning the boundaries between the public, private, and 
community sectors to deliver upon the promises of open data and smart city programs. He also manages a team 
focused on collaboration, agile project management, and innovation services. 

Austin - Baltimore - Carlsbad

Scott Chadwick  Chief Operations Officer City of Carlsbad
Scott Chadwick is an innovative leader whose passion and vision helped the nation’s eighth largest city redefine 
transparency, efficiency and accountability for the digital age. As chief administrative officer for the City of San 
Diego, Chadwick involved staff citywide in a new strategic plan that embraced the potential of technology. Among 
the outcomes were a reduction in 9-1-1 call wait times, increased transparency at City Hall, new ways for residents 
to access services, and an open data portal where local hackers helped the city address climate change. In his 
new role as chief operations officer for the City of Carlsbad, California, Chadwick is further exploring the nexus 
of technology and public service. This includes a new citywide fiber network, automated traffic management, 
geospatial intelligence initiatives and enhanced citizen engagement.

Shonte Eldridge  Deputy Chief of Operations, City of Baltimore
Ms. Eldridge currently serves as Baltimore City’s deputy chief of Operations and is responsible for supporting 
the Mayor’s efforts to strategically align and transform City government operations. Ms. Eldridge has been 
leading diverse public service related projects for almost 20 years and is certified as a  project management 
professional (PMP), which is the most important industry-recognized certification for project managers. Before 
her employment with DPW she held the positions of chief of legislative and external affairs for the Office of the 
States Attorney for Baltimore City, chief of policy and planning for Maryland’s Governor’s Office of Crime Control 
and Prevention, and deputy chief of communications for the Office of the State’s Attorney for Baltimore City. Ms. 
Eldridge’s work has appeared in national publications and she has presented at various conferences and seminars.  
She has served on the American Public Works Association’s (APWA) national facilities and grounds committee 
and is often called upon to teach leadership and strategic planning seminars for other government professionals. 

Ted Lehr  Data Architect, City of Austin 
Dr. Ted Lehr is a Data Architect with the City of Austin, Texas. He is  part of Austin’s Smart City team, advising 
on technology, business  partnerships and open data.   Ted is also the staff member leading the  Mayor’s Office’s 
White House TechHire workforce initiative, and is  facilitating or participating in several university-industry-city  
research collaborations.  Dr. Lehr lectures in Computer Science at Texas  State University where, in 2015, Texas 
State recognized him as an  Outstanding Part-Time Faculty. In 2017, he was designated a “Favorite  Professor” 
by the honor students at Texas State. He has over 20 years of  experience in the private sector in large and small 
companies. He has  published over 20 refereed articles, and speaks on conference panels  regarding open data, 
research and smart cities. Ted received his Ph.D in  Electrical and Computer Engineering from Carnegie Mellon-
University. 
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Carlsbad - Cary - Chicago

Cara Bader  Deputy Chief of Policy, Office of the Mayor, City of Chicago
Cara Bader serves as Deputy Chief of Policy in the Office of Chicago Mayor Rahm Emanuel. She previously served 
as member of the Mayor’s Innovation Team, a Bloomberg Philanthropies initiative to design and implement 
effective solutions to pressing challenges, working on projects in the area of early childhood education and at-risk 
youth.  Prior to joining the City, she held various roles at World Business Chicago, a public-private partnership 
between the City and Chicago’s business community, including research and analysis to attract new corporate 
investment and the launch of Metro Chicago Exports, a regional collaboration to accelerate exports from small 
and medium-sized enterprises.

Tom Schenk  Chief Data Officer, City of Chicago 
Tom Schenk is a researcher and author in a number of fields, including data science, open data, data visualization, 
and education research and policy. He is currently the Chief Data Officer at the City of Chicago, which includes 
leadership of the strategic use of data to improve the efficiency of city operations and improve the quality of life 
for residents. Tom has led the expansion of Chicago’s open data portal, implementation of predictive analytics to 
optimize city services, and leading the City’s database and business intelligence teams. Tom has also co-founded 
and is currently the Chair of the Civic Analytics Network, an association of nearly two-dozen city CDOs, based at 
Harvard University’s Ash Center for Democratic Governance and Innovation.

Terry Yates  Smart Cities Program Manager, Town of Cary, NC
Terry Yates serves as the Smart Cities Program Manager for Cary, North Carolina. He has more than 26 years 
of experience in voice, data and security systems within North Carolina Local Government. This includes 
extensive work implementing various business, traffic, scada, public safety and fiber optic networks. He is directly 
responsibility for the Town’s mobility program and license agreements with telecommunications and wireless 
providers, and is involved with the North Carolina Triangle Region’s Google and AT&T Gigabit Broadband 
projects. Terry has led various multi-million dollar projects and in now focused on Smart Cities initiatives for 
Cary.  He has served on various appointed boards, task forces and committees and is a Certified NC Government 
Chief Information Officer.  

Jason Haber  Assistant to the City Manager, City of Carlsbad
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Chris Garde  Smart City Planner, Smart Dublin, Dublin City Council
Chris brings traditional City Planning, GIS and Data Analytics closer together through Smart Dublin’s 
championing of real-world projects.  Smart Dublin provides a platform to test-bed innovative and pragmatic 
solutions to smart city, smart district and smart planning related issues facing Dublin’s city region inter alia; 
housing, drainage, waste management, governance, economy, mobility and connectivity. Chris holds a BSc from 
Trinity College Dublin, Higher Diplomas in Geographic Information Science (GIS) from Maynooth University, 
Data Analytics from National College of Ireland and a Masters in Spatial Planning from Dublin Institute of 
Technology.  He has worked for both public and private sector organisations and in 2014 for one of Ireland’s 
largest aid and humanitarian agencies. 

Andrea Ouse  Director of Community and Economic Development, City of Concord, CA
I am the Director of Community and Economic Development for the City of Concord.  We are focused on 
establishing ourselves as the premier Smart City in the San Francisco Bay area, and are eager to learn from experts 
in the field.

Jeff Lewis  Director of Information Technology, City of Concord, CA
Jeff Lewis is the Director of Information Technology at the City of Concord.  Jeff has assisted multiple agencies 
in developing Broadband Networks to support City and regional needs for government purposes. While working 
at Concord, he helped the City obtain the MISAC award for excellence for providing a well managed Technology 
program in 2016 and 2017. He has also serves on the MISAC state board including sitting on the organization’s 
legislative and mentoring committees. He has worked in government for over 25 years and has experience in 
private and non-profit sectors including E&J Gallo Winery where he was recognized for outstanding customer 
service for documenting the Winery’s distribution system nationwide and in Europe. Jeff enjoys spending time at 
the lake, boogie boarding at the ocean, camping, fishing golfing, hunting and hiking.

Chula Vista - Concord - Dublin

Dennis Gakunga  Chief Sustainability Officer, City of Chula Vista 
As the Chief Sustainability Officer for the City of Chula Vista, Dennis leads the City’s Office of Sustainability and 
Smart City campaign. His responsibilities include managing the implementation of a wide range of sustainability 
programs and smart city initiatives. His previous experience includes serving as a department director and 
assistant director for multiple municipalities and public agencies in Texas and California. Dennis has also worked 
as a management consultant for Deloitte Consulting, IBM Business Consulting and PWC Consulting. He holds 
a master’s degree in Public Administration from Syracuse University and a B.S. in Information Systems and 
Management Sciences from the University of Texas, Arlington.
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Ross Benincasa  Executive Director, Easton Business Alliance, Easton, MD
Ross Benincasa is the executive director of the Easton Business Alliance, a municipality-supported 501(c)3 focused 
on the marketing, business, and economic development of Easton, Maryland’s historic downtown. Considered the 
tenth-wealthiest small town in the nation according to Bloomberg, Easton is the commercial capital of the Mid-
Shore region of Maryland’s Eastern Shore, focused on blending the area’s historic attributes with 21st-century 
initiatives. In addition to his work with the Easton Business Alliance, Ross is a commissioner in the nearby town 
of Hillsboro and serves on the board of directors for the Talbot Interfaith Shelter, a not-for-profit that aims to 
diminish the effects of homelessness in the region. 

Steven David  Performance Analyst, City of Houston
Steven is part of the team that will help departments improve aspects of their business to better serve the citizens 
of Houston, and to better utilize tax-payer dollars. Prior to coming over to the Office of Innovation, Steven worked 
on Mayor Parker’s Executive Team as an analyst and general problem solver. He then moved to the Mayor’s Office 
of Economic Development where he helped manage the City’s Tax Increment Reinvestment Zones, and was a part 
of the negotiating team for economic incentive packages. He graduated from Arizona State University with a B.S. 
in Political Science and minors in big data analytics and business. In his spare time, he likes to play video games 
(#xboxforlife), watch The West Wing, and travel with his wife.

Easton - Edmonton - Houston

David Rauch  Smart City Strategic Planner, City of Edmonton
David is the City of Edmonton Smart City Strategic Planner and acts as a liaison between the City and tech-
oriented startups, researchers, and citizens. As a former journalist and co-founder for Canada’s oldest civic tech 
meetup, David strives to build an environment where citizens co-create solutions they care about along with 
government. Projects have included open-source pedestrian counters, social benefit explorer webapps, and smart 
city virtual reality engagements. David has an Masters of Public Administration from Northern Illinois University 
and has presented his research and programs on innovative government partnerships at international conferences 
such as ICMA, Alliance for Innovation, and the International Public Procurement Conference. 

Norman Mendoza  Manager, Business and Technology Innovation, City of Edmonton
Norman Mendoza is the City of Edmonton’s Manager of Business and Technology Innovation. Since joining 
the City, Norman has been involved in advising CIty leadership on ways to transforming the architecture of 
the City’s IT capabilities to better meet citizen needs. In his role leading innovation, Norman is involved in 
helping  Edmonton continue its evolution into a Smart City.      In addition to his work with the City, Norman 
also has 16 years of experience as a serial entrepreneur in Edmonton’s technology community; which provides a 
unique combination of perspectives and approaches that can be used to help the CIty promote collaboration and 
partnerships with the technology community, post-secondary institutions, and businesses. As an experienced and 
polished public presenter, Norman also plays a role promoting Edmonton’s Smart City achievements at events 
here and afar. 
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Houston - Las Vegas - Manatee County

Chelsea Baker  Circulation Supervisor, Manatee County Public Library System
As a Circulation Supervisor with the Manatee County Libraries in Florida, Chelsea Baker is passionate about 
pursuing innovative ways to nurture residents’ imagination, promote lifelong learning, and enrich the community. 
She strives to find novel, actionable ways to position the library as an essential hub for education, technology, and 
civic engagement. Through Chelsea’s work with the Harwood Public Innovators Lab and the Manatee Millennial 
Movement, her reach extends well beyond the walls of the traditional library. Chelsea is fortunate to be part of an 
award-winning team which has received recognition at the state level, including Library of the Year, Librarian of 
the Year, and the Library Innovation Award, among others. . 

Jesse Bounds  Chief Innovation Officer, City of Houston
Jesse leads the Mayor’s Office of Innovation that is helping modernize the way the City serves its people. He is a 
Lean Six Sigma Black Belt and has led many transformational projects across the City using data and technology 
to improve customer experience and internal operations.  Jesse has served the past three mayoral administrations 
in various capacities, as Assistant Chief of Staff to Mayor Bill White, program manager for Tax Increment 
Reinvestment Zones (TIRZ) under Mayor Annise Parker, and his current role as Chief Innovation Officer for 
Mayor Sylvester Turner. Jesse received his Master of Business Administration from the University of Houston and 
his Bachelor of Arts in Political Science and International Studies from the University of St. Thomas.

Michael Sherwood  Director, City of Las Vegas 
Michael Sherwood is the Director of Technology and Innovation for the City of Las Vegas.  Sherwood has 
more than 20 years of management experience, specifically in the field of technology, process improvement and 
innovation with the majority of that experience being in municipal government operations. Most recently he 
served as the deputy director of public safety, business services and city technology for the city of Irvine, CA 
since December 2013. In that capacity he was responsible for budgets of both public safety at $70 million and 
technology at $8 million. In that role he developed and implemented key technology strategies that reduced the 
annual technology operating costs by more than $1 million. He also provided key leadership in bringing Google 
Fiber to the city. Prior to that position, Sherwood served as the manager of business services for the City of Irvine, 
CA, the chief information officer for City of Oceanside, CA, and the information technologies manager for the 
City of Oceanside, CA. Sherwood earned his Bachelor of Science in Management from Pepperdine University 
followed by a Master of Science in Executive Management from the University of Southern California. 

Simone Peterson  Neighborhood Services Specialist, Manatee County Government
As Neighborhood Services Specialist with Manatee County Neighborhood Services Department, she helps make 
government more accessible through get-togethers, social media, and word of mouth. Simone is one of the 
design team members for the County’s Manatee Millennial Movement - a group of county employees charged 
with engaging and soliciting feedback from the underrepresented young professional demographic. Her goal is to 
pull the public sector, private sector, and neighborhoods to the table to solve community issues. Certified Public 
Innovator (Harwood Institute), 2016 Emerging City Champion Winner, 2017 Knight Cities Challenge Winner. 
MBA & MPA. Distinguished Toastmaster.
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Opelika - Orlando - Pittsburgh
Stephen Dawe  CTO, City of Opelika, AL
Stephen Dawe is currently the CTO for the City of Opelika and a Ph.D candidate at Auburn University studying 
smart city design theory. Stephen has over 20 years experience in IT and is utilizing his research at AU to enable 
the City of Opelika to build a flexible ICT infrastructure that will support multiple smart city applications without 
additional infrastructure. 

Christopher Cairns  Division Manager, Transportation Engineering, City of Orlando
Christopher Cairns is Division Manager of Transportation Engineering for the City of Orlando.  Goals include 
improving safety and efficiency for all modes of transportation in central Florida.  Christopher recently joined 
the City of Orlando, bringing 25 years experience at the Florida Department of Transportation and a strong focus 
on safety.

Charles Ramdatt  Director of Smart Cities and Special Projects, City of Orlando
Charles Ramdatt has over 3 decades of professional engineering and planning experience. For much of the last 
14 years, he served as the Transportation Engineer and Deputy Director of Public Works for the City of Orlando. 
He is currently a consulting engineer who focuses on large infrastructure projects and developing Smart City 
programs. His experience includes project and construction management, transportation engineering, parking 
systems management, special event management and intelligent transportation systems. Charles is a licensed 
professional engineer, a fellow of the Institute of Transportation Engineers and a member of the American 
Institute of Certified Planners. In addition to being an active member of other national professional organizations, 
he is a member of the national steering committee of MetroLab.

Sylvia Harris  Assistant Director of Operations, City of Pittsburgh
Sylvia Harris serves as the Assistant Director of Operations for the Department of Innovation & Performance. 
Sylvia oversees all IT operations and support for the City of Pittsburgh, both on-site and remotely. She has been 
working for the City of Pittsburgh since 2008 and has been an IT professional for over 30 years.
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Hector Dominguez  Smart Cities Open Data Coordinator, Bureau of Planning and 
Sustainability, City of Portland, OR
Current Smart Cities Open Data Coordinator at the Bureau of Planning and Sustainability.  Hector comes from 
a mixed background of entrepreneurship, research and non-profit organizations, with expertise on Internet of 
things, advanced analytics, robotics and automation and Artificial Intelligence. Hector has developed sensor 
networks for agriculture, food production, forest monitoring and the oil industry. He is enthusiastic in current 
problems on technology equity and ethics, energy, water and food and nutrition security.    He has a doctorate 
degree from the National Polytechnic Institute in Mexico City, a masters degree from the University of California 
at Berkeley on Mechanical engineering and a Bachelors degree on Electronics and Communications Engineering. 
He was also international fellow at the National Mechanical Engineering Laboratory in Tsukuba, Japan.

 Pittsburgh - Portland
Laura Meixell  Assistant Director, Department of Innovation and Performance, City of 
Pittsburgh
Laura Meixell serves as an Assistant Director in the City of Pittsburgh’s Department of Innovation and 
Performance. She manages the City’s open data, analytics, and digital communications work in addition to a 
portfolio of smart cities strategy planning. Since returning to Pittsburgh to work for the Peduto Administration 
in 2014 Laura co-founded the Western PA Regional Data Center at the University of Pittsburgh and helped to 
spearhead much of the City’s technology work. Prior to returning to Pittsburgh Laura worked as a Code for 
America fellow in Louisville, KY and as a Presidential Management Fellow with the Department of Housing and 
Urban development during the Obama Administration.

Jeffrey Baer  Chief Technology Officer, City of Portland, OR
Mr. Baer serves as the Chief Technology Officer and Director of the Bureau of Technology Services (BTS). This 
bureau provides centralized information technology services to all City of Portland operations. Within BTS there 
are ten different business units ranging from information security, public safety technology, ERP support to 
telecommunications services and data networking systems. He also has oversight of the integrated Regional Network 
Enterprise which is a licensed competitive local exchange carrier for other jurisdictions to ensure an effective regional 
communications infrastructure.

Kevin Martin  Smart Cities Manager, City of Portland, OR
Kevin leads a team of staff coordinating the City of Portland’s Smart Cities projects, policies and partnerships, with 
a focus on using technology and data to help address Portland’s goals around mobility, sustainability, affordability, 
equity, community engagement and resiliency. He also manages a team of GIS analysts, graphic designers, database 
administrators, web designers and web developers in the City of Portland’s Bureau of Planning and Sustainability.
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Riverside - San Antonio 

Steve Massa  Innovation Economy Project Manager, City of Riverside, CA
Steve is an innovation economy Project Manager for the City of Riverside.  He focuses on growing the emerging 
technology sectors in Riverside and shaping the City’s future through innovation, density and networked 
infrastructure. He sits on the board of Riverside’s accelerator called Riverside ExCITE and actively works with the 
4 universities and research centers in Riverside.  He graduated from UC San Diego with a Bachelor of Arts degree 
from UC San Diego. 

Lea Deesing  Chief Innovation Officer, City of Riverside, CA
Lea Deesing serves as the Chief Innovation Officer for the City of Riverside, California where she manages a 
team of 60 very talented Information Technology Professionals. She also serves as the Executive Director of 
SmartRiverside, a nonprofit which aims to narrow the digital divide in her region by empowerment through 
education and technology. Lea’s professional experience includes 30 years in the Information Technology field 
with 20 years specific to local government. She holds a Master of Public Administration degree from California 
State University, Dominguez Hills, and a Bachelor of Science in Information Systems degree from the University 
of Redlands. Lea also holds a Project Management Professional (PMP) certification. Lea belongs to a number of 
professional organizations and advisory boards and has received national recognition for her articles and speeches 
on career advice, social media, cybersecurity, project management, and technology use within government.    

Jose De La Cruz  Chief Innovation Officer, City of San Antonio
Jose De La Cruz was appointed as the City’s Chief Innovation Officer in March 2016. As Chief Innovation Officer, 
Mr. De La Cruz is responsible for executing an annual work plan of projects for the Office of Innovation that is 
approved by the Executive Leadership Team, the performance management process and San Antonio’s Smart City 
program. Prior to becoming the Chief Innovation Officer, Mr. De La Cruz worked as an innovation manager and 
senior performance & management specialist where he led various projects across multiple City departments.    
Mr. De La Cruz came to the City of San Antonio from the San Antonio Water System (SAWS), where he served in 
various roles within the Customer Service Department.  

Craig Hopkins  Chief Technology Officer, City of San Antonio
Craig comes to the ITSD team with more than 20 years of experience at USAA leading efforts in customer service, 
digital transformation, corporate strategy, information technology, procurement and innovation. Prior to his 
time with USAA, Craig served four years in the US Coast Guard and later became a military spouse, while his 
wife Trish served 11 years in the US Navy in Japan, Virgina and then at Fort Sam Houston, which brought them 
to Texas. Craig grew up in Worcester, Massachusetts, has a Bachelor’s Degree in Business Administration from 
Saint Leo University and a Master of Business Administration from Western Michigan University. Trish and 
Craig have been married over 30 years and have three children: Jake, Grace and Zach, who have all grown up in 
San Antonio, making this our home. 
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San Diego

Erik Caldwell  Director of Economic Development, City of San Diego
Erik Caldwell is Director of the City of San Diego’s Economic Development Department.  Erik’s prior experience 
includes working for a cleantech startup group and he served as policy advisor to numerous local and State elected 
officials.  Erik holds a BA in Political Science from CSU San Marcos and an MBA from San Diego State University. 

Jonathan Behnke  CIO, City of San Diego
Jonathan Behnke is the Chief Information Officer for the City of San Diego. He has over 20 years of IT experience 
managing and implementing technology for a broad range of industries including public sector, contract 
services, oil, construction, automotive, distribution, consulting, and manufacturing.  In Jonathan’s current role 
he is responsible for the technology strategy and operations for America’s eighth largest City including data 
center, network, voice, public safety wireless communications, web services, enterprise applications, portfolio 
management, cybersecurity, and GIS, in support of over 11,000 users and 1.4 million citizens.  He also serves on 
the Board of Directors for SanGIS, a joint powers authority between the City and County of San Diego responsible 
for maintaining a regional GIS land base and data warehouse. In support of CA Governor’s Office of Emergency 
Services, he also serves on the California Cybersecurity Task Force. 

David Graham  Deputy Chief Operating Officer, City of San Diego 
A veteran local government advisor, having worked for the County of San Diego and City of San Diego as well 
as a stint in private sector public affairs, David Graham serves on Mayor Kevin Faulconer’s Executive Leadership 
team as DCOO for the Office of Neighborhood Services. Graham has worked on civic innovation initiatives 
including Smart Cities San Diego, CleanTECH San Diego, Envision America and the national MetroLab Network. 
His work includes the first all-electric car-share fleet in North America, an open-data platform for development 
permitting, a partnership with GE to deploy sensors in LED enabled smart streetlights and using technology 
to achieve municipal climate change goals. He Co-Chairs Utilities Advancing Cities, is an Cleantech San Diego 
Board Member, serves as an advisor to Smart Cities Connect and is a regular speaker regarding the municipal 
perspective on civic innovation.  

Cody Hooven  Chief Sustainability Officer, City of San Diego
Cody Hooven leads sustainability planning and policy for San Diego, the 8th largest city in the country. With 
adoption of an ambitious Climate Action Plan, Cody is exploring how mobility, 100% renewable energy, climate 
resilience, and social equity are included in the city’s approach to sustainable communities and transforming San 
Diego into a Smart City. Her role also includes engaging business in win-win solutions and connecting technology 
and open data to sustainability. She is a founding member and current chair of the San Diego Regional Climate 
Collaborative and advisory board member of the Equinox Project. 
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San Diego - San Francisco
Alyssa Muto  Deputy Director, Environment and Mobility Planning, City of San Diego
Alyssa Muto is the Deputy Director of the Environment and Policy Analysis and the Mobility Planning Divisions 
at the City of San Diego. She received a master’s degree in Public Administration with an emphasis in City 
Planning from San Diego State University and has 16 years of land use and environmental planning experience 
in San Diego in both the public and private sectors. Ms. Muto joined the City in early 2016, and since joining the 
City, has worked to successfully develop important citywide environmental policies related to the reduction in 
GHG emissions for public and private development, comprehensive protection of sensitive resources resulting 
in the City’s independent permit authority, and most recently, development of a planning based modeling tool 
focused on multi-modal circulation and the interrelated opportunities in the land use planning for increased 
residential density and employment sites within the City’s major urban areas.  

Maksim Pecherskiy  Chief Data Officer, City of San Diego 
As the CDO for the City of San Diego, working in the Performance & Analytics Department, Maksim strives 
to bring the necessary components together to allow the City’s residents to benefit from a more efficient, agile 
government that is as innovative as the community around it.

Jon Terwilliger  Performance & Analytics Program Coordinator, City of San Diego
Jon Terwilliger is a Performance & Analytics Program Coordinator with the City of San Diego, with strategic 
focuses including citywide engagement, process improvement and data analysis & visualization. Prior to his role 
with the City of San Diego, Jon held policy, project, and operational management roles for over 15 years in 
the cities of Del Mar, Beverly Hills, and Santa Clarita, and the University of California. Jon graduated magna 
cum laude from California State University, Northridge with a Master’s degree in Public Administration. He 
earned his undergraduate degree in Organizational Studies and a minor in American Studies from the University 
of California, Davis. He also holds a graduate certification from the University of California, Los Angeles in 
Training & Facilitation. He is an active member of the Municipal Management Association of Southern California 
(MMASC) and the International City/County Management Association (ICMA).  

Krista Canellakis  Chief Innovation Officer, Mayor’s Office of Civic Innovation City and 
County of San Francisco
Krista Canellakis is Chief Innovation Officer in the San Francisco Mayor’s Office of Civic Innovation. In her five 
years in city government, Krista has sought to build a community of civic entrepreneurs inside and outside of local 
government to bring creativity to the way the city government solves problems. Through programs such as Startup 
in Residence and Civic Bridge, Krista applies entrepreneurial and design thinking to make city government more 
inventive, collaborative and responsive to San Franciscans. She previously led communications in a national 
renewable energy start-up and built a crowdfunding platform that enabled communities to fund civic projects in 
Chile. Say hi @kristallakis.
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San Francisco - San Jose - Seattle
Ximena Sarango  Civic Innovation Fellow, Mayor’s Office of Civic Innovation City and 
County of San Francisco
Ximena is a business and innovation designer who is passionate about turning big ideas into a reality, using 
strategies grounded in human-centered and always keeping the big picture in mind. She approaches these 
challenges with the belief that ingenuity and creativity can create social and business impact.

Dolan Beckel  Smart City Lead/Acting Director Office of Civic Innovation and Digital 
Strategy, City of San Jose
Dolan Beckel is the City of San Jose’s Smart City Lead and Acting Director of the Office of Civic Innovation.  Prior 
to working with San Jose, Mr. Beckel was owner of a business consulting firm, Fathom Solutions, and a partner 
in Accenture’s telecom practice.

Kip Harkness  Deputy City Manager, City of San Jose
Kip’s purpose is to awaken talented people to the spark of their full potential, and enable them to change themselves 
and the world. His career journey has taken him from Timbuktu to Silicon Valley. Along the way Kip has advised 
farmers on the edge of the Sahara, created the national award winning Strong Neighborhoods Initiative, managed 
complex real-estate deals, and lead a network of top technology leaders. Kip is currently a Deputy City Manager 
for the City of San Jose leading execution the City’s enterprise priorities of:  creating a smart and sustainable 
city, driving the adoption of 21st century infrastructure, and emergency preparedness with relentless attention 
to preparing San Jose to respond to and recover from the next disaster. His portfolio includes responsibility for 
supporting senior leaders guiding operations with over 1,700 employees, $480 Million annual operating budget 
and $2.5 Billion in capital.

Kate Garman  Policy Advisor, Smart Cities, City of Seattle
Kate Garman is the first Smart City Coordinator for the City of Seattle. The Smart City program will implement 
and manage policies, partnerships, systems, platforms, and networks that ensure the security and manageability 
of our Smart City environment and that ensure that the technology is deployed and managed responsibly and 
in accordance with our privacy and digital equity commitments.  Garman previously worked as the Innovation 
Policy Advisor for the City of Kansas City, Missouri. She served as the legal and policy analyst of the Office of 
Innovation which included drafting ordinances and policy recommendations to foster a culture of innovation in 
Kansas City. She managed the Innovation Partnership Program, a civic entrepreneurship program that helps pilot 
technology solutions at City Hall. She has a journalism degree from the University of Kansas and a law degree 
from the University of Missouri Kansas City School of Law.
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Seattle - Tijuana - Toronto
Amie Thao  Civic Designer, City of Seattle
Amie Thao is the Civic Designer for the City of Seattle. She works on the Innovation & Performance Team at the 
Mayor’s Office and brings design and innovation expertise to the team’s work. During her time at the City, she 
has worked across multiple social issues including civil rights, racial equity, youth and young adult homelessness, 
and affordability. She has spent the last decade helping start-ups, public sector and non-profit clients use human-
centered design to fulfill their missions and to create a more kind and equitable world. Prior to working in 
government, Amie spent 3.5 years cycling through 40 countries and listening to people’s stories. She holds a B.F.A. 
from ArtCenter College of Design.

Luis Garcia  Head of Planning and Projects, Department of Municipal Public Services, 
Tijuana 
Born in Mexico City in 1982, raised in Ensenada, Baja California. Holds bachelor of architecture degree with a 
minor in urban development at the Tijuana Institute of Technology and master degree of urban development with 
GIS focus at the Ibero-American University Tijuana.   With 11 years of experience holding several positions in 
the City of Tijuana, throughout the departments in charge of the Ministry of Ecology and Urban Development, 
including the positions in same ministry, the Department of Public Works and Municipal Infrastructure, the 
Metropolitan Planning Institute of Tijuana and the Department of Municipal Public Services. Currenty is Head 
of Planning and Projects at the Department of Municipal Public Services, position held since December 2013. 

Grant Coffey  Director, Strategy & Program Management, Information & Technology, 
City of Toronto
Grant Coffey is a strategic leader with over 25 years of experience in the Information Technology Sector across 
both the public and private sectors. With a focus and commitment to service excellence and continuous learning, 
Grant has a proven track record leading and delivering large strategic initiatives. Grant is currently Director, 
Strategy & Program Management at the City of Toronto within the Information & Technology Division. Grant 
engages and creates partnerships with key stakeholders across the public, private, academic and not-for-profit 
sectors to lead Smarter City action to enhance Toronto’s livability and quality of life and meet our social, economic 
and environmental goals.

Lawrence Eta  Deputy Chief Information Officer, City of Toronto
Lawrence Eta is currently the Deputy CIO for the City of Toronto. Providing leadership and strategic governance to advance 
technology infrastructure services in the delivery of customer centric solutions, he has overall responsibility for over 700 
networked facilities, 3 data centres and more than 10,000 mobility devices. Over the span of his career Lawrence has held 
senior leadership positions in a wide range of technology industries including, Global Director of Customer Success within 
the internet of things sector, Vice President of Technical Architecture and Director of Business Technology Solutions for 
an international business process outsourcing organization and Director of Information Services for one of Canada’s top 60 
pension ad benefits plans. With a successful track record of leading large transformative technology initiatives, he excels at 
assisting organizations manage change across diverse stakeholders and geographic locations to achieve service agility, scalability, 
business continuity and security. Lawrence began his career in 1995 after completing a Higher National Diploma in Business 
Information Technology from Luton College in England and a Bachelor of Science Degree in Technology Management from 
Staffordshire University in Stafford, England. In 2006 he successfully completed an executive Master of Business Administration 
from Lansbridge University in New Brunswick and a Master of Management from American Sentinel University in Colorado. 
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Michael Kolm  Chief Transformation Officer, City of Toronto
Michael Kolm is the City of Toronto’s first-ever Chief Transformation Officer. A seasoned executive with extensive 
experience in business transformation, Michael provides strategic leadership to help the City become more 
effective and efficient in its delivery of public services, now and in the future, while delivering maximum value 
for public dollars. With a long and successful background in consulting with powerhouse firms such as EY and 
PwC, Michael worked with private and public sector clients to plan for and realize the benefits of implementing 
business transformation. 

Toronto - Vancouver - West Sacramento

Arron McCurdy  Senior Manager, Strategic Programs, City of Vancouver
Arron has over 20 years of experience designing and delivering technology oriented products, services and 
projects with an increasingly digital focus. In addition to overseeing the establishment of a Project Management 
Office (PMO) as well as a Technical Product Management discipline within Technology Services; the current role 
at the City of Vancouver includes responsibility for the design and delivery of an enterprise level data and analytics 
program. The program’s core areas of focus include: enterprise architectural standards and processes for data, an 
Open Data program, data governance and an analytics ecosystem (people, processes and technologies).

Robert Miller  Information Technology Manager, City of West Sacramento
Robert Miller serves as the Information Technology Manager for the City of West Sacramento.  Robert has 
over 20 years of I.T. experience in local government. Robert serves as co-chair for the City’s Innovation and 
Technology Team. In his current role, Robert has implemented technology that has streamlined service delivery 
to our community, while continuously improving the City’s computing, security and thought infrastructure. 

Jon Robinson  Deputy City Manager, City of West Sacramento 
Jon Robinson is Deputy City Manager for the City of West Sacramento, where he manages the City’s Communications, 
Legislative Advocacy and Special Projects efforts, along with an ambitious Smart City/Innovation program. He’s 
overseen the City’s founding participation in the San Francisco Mayor’s Office of Civic Innovation’s Startup 
in Residence (STIR) program; implemented process improvement training for City staff; adjusted the City’s 
recognition programs to incentivize innovation, and is currently developing the City’s first Smart City Strategic 
Plan, which will be presented for Council consideration in April 2018. 
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Robert Hubbard  Ecosystems Channel Manager - IoT & Smart Cities - Americas, Cisco 
Systems
Robert Hubbard, a San Diego resident, is the Ecosystems Channel Manager of Cisco’s IoT & Smart Cities business. 
Hubbard joined Cisco in 2016 to lead a dramatic leap forward in the way Digital Transformation technologies 
are leveraged and consumed I’m the public and private sector. Since then, he has formed key alliances to deliver 
complete line of business solutions for clients, establish new economic models and routes to  market Prior to 
joining Cisco, Hubbard started HPE’s Big Data Channel in the Americas to provide data analytics, governance 
and compliance solutions.  This included Service Providers, SI’s, Developers, Resellers and Consultants. Hubbard 
started in high tech as a United States Marine and has worked in most areas of IT technology for 30 years.

Lev Levine  Director, IoT Market Development, Cisco Systems
Lev Levine is a global strategist and hands-on innovator in city digital transformation leading North America 
East and EMEAR IoT Market Development & Sales Acceleration Teams at Cisco. His primary focus is on 
developing growth and go-to-market strategies, driving green field business opportunities, delivering customer 
co-innovation projects, designing and enabling to scale new digital solutions, and managing deployments of 
large transformational projects with city and large enterprise customers. Lev is passionate about pioneering 
digital technologies, business models, and ecosystems. Lev has been head of Global City Lighthouse Team at 
Cisco building intelligent communities and infrastructures to drive city government, citizen, and private sector 
outcomes, such as improved quality of life of citizens, better business environment, and city economic, social, 
and environmental sustainability. He has been in charge of 2015 IoT World Forum Smart City Experience Tours 
in Dubai, designing and delivering the deployment of 21 customer-driven digital city solutions and supporting 
Dubai vision of becoming the smartest city in the world. 

Ellory Monks  Co-Founder, The Atlas Marketplace 
Ellory is co-founder of The Atlas Marketplace, a free online community for public officials upgrading their systems 
to be stronger, smarter and more sustainable. The Atlas is a safe, hassle-free space for city staff to learn from one 
another about proven infrastructure innovations. As co-founder, Ellory works with 60+ partner cities to help 
them scale and replicate proven urban innovations – and the benefits they generate – in their own communities. 
Prior to co-founding The Atlas, Ellory was Partner at re:focus partners, a firm dedicated to the design & financing 
of resilient infrastructure, and before that, held a fellowship in Washington D.C., where she acted as the executive 
secretary of the Obama Administration’s Climate Data and Tools Initiative, and more broadly, provided analytical 
and technical support to the White House Office of Science and Technology Policy (OSTP). She has a B.A. in Civil 
& Environmental Engineering and Public Policy from Rice University.

Expert Partners & Sponsors  Amazon Web Services  - The Atlas Marketplace  - Cisco  
Hardik Bhatt  Leader, Smart Cities & Mobility, US State & Local Governments, Amazon 
Web Services
Hardik has moved seamlessly between private and public sector. As leader of Amazon Web Services’ (AWS) Smart 
cities and mobility business, Hardik is responsible for helping state and local governments become more efficient, 
effective, accessible and competitive with the optimum use of cloud, data analytics, Internet of Things, artificial 
intelligence, machine learning, etc. In 2015, Governor Rauner recruited him as the Chief Digital Officer for Illinois. 
In 2 years, Hardik brought Illinois from bottom 4th to top 3rd in national digital rankings and pioneered Illinois’ 
Smart State and blockchain initiatives. In addition to managing State’s $1Bn technology investment, Hardik built 
Illinois’ digital economy strategy. As a senior director for Cisco, he led global business development for Cisco’s 
Smart Cities and IoT businesses, working in 40 global cities in 19 countries. Hardik has been the CIO of City of 
Chicago in Mayor Richard M. Daley’s administration and a consultant with Oracle and Tata Consultancy Services. 
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  Deloitte  - GE Current  - Mythics  Expert Partners & Sponsors

Austin Ashe  General Manager, Intelligent Cities, GE Current 
Austin Ashe is the Co-founder and General Manager of GE Intelligent Cities. In this role, he leads the sales, 
marketing, alliances, and engineering teams required to deliver the world’s most advanced IoT sensor platform 
for cities, CityIQ. This open, cutting edge IoT technology enables scalable smart city applications that address 
a multitude of existing challenges, prepare cities for future growth, and creates a new economic development 
platform for the local community.  

Rana Sen  US Public Sector Transportation & Smart City Leader, Deloitte Consulting LLP
Rana is a managing director in Deloitte Consulting LLP’s Public Sector practice, leading Deloitte’s Transportation 
& Smart City initiative in the US and supporting Deloitte’s smart city work globally. He has more than 18 years 
of experience in implementing and leading major government transformation initiatives in public health, 
human services, transportation, and finance and administration. His work with government agencies includes 
the development of strategic smart city roadmaps, implementation of smart transportation solutions, operations 
and maintenance of one of the largest civilian financial administration solutions for the federal government, and 
automation of long-term care case management. 

Thomas Beyer  Principal, Deloitte Consulting LLP
Thomas Beyer is a Principal in the Analytics & Information Management (AIM) practice of Deloitte Consulting.  
He has more than twenty years of experience in management and technology consulting. Thomas leads AIM’s 
Managed Analytics Platforms and Cognitive solutions across commercial and Public Sector. He serves as analytics 
leader for one of the largest American privately held global corporations and serves as the Public Sector Analytics 
Leader. He has led complex transformation programs for large European and US based companies, implementing 
insights driven organizations and analytics-based customer experience transformation programs. 

Pam Rood  Customer Experience Practice Director, Mythics, Inc.
Customer Experience Practice Director at Mythics, Inc.  Passionate about helping government agencies modernize 
to meet changing citizen needs and focused on architecting solutions that move agencies toward innovation. 
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Franco Amalfi  Director of Innovation, Oracle Public Sector North America
Franco Amalfi is Director of Innovation for Oracle Public Sector North America.  He leads a team of experts 
responsible for the go to market strategy for education & research, emerging technologies and Smarter 
Government. Franco and his team guide government officials at every level – U.S. Higher Education, U.S. federal, 
U.S. state & local, and in Canada – to effectively use modern cloud-based solution and emerging technologies to 
help government organizations deliver on their mission. In addition to working with customers, Franco authors, 
publishes white papers and articles on leveraging technology to drive business value for governments. He is also 
a frequent speaker at government conferences. He is a graduate of McGill University in Montreal, Canada and 
has completed an Advanced Certificate for Executives in Management, Innovation, and Technology at MIT Sloan 
School of Management in Cambridge, USA. 

Expert Partners & Sponsors  Oracle  - Ruta N  

Joel Cherkis  Vice President, Oracle Corp.
Joel Cherkis is the global vice president of smart cities, government, education, and health in Oracle’s Industry 
Solutions Group, focused on driving industry strategy, applications, and cloud and IoT solutions that deliver 
growth across Oracle’s customer and partner base. He has spent the past 25 years helping customers and partners 
better utilize collaborative solutions and the processes of infrastructure consolidation, while staying focused on 
understanding how and when technology should be used to solve organizational problems. 

Paola Pollmeier  Open Innovation Coordinator, Ruta N
Paola Pollmeier, M.Sc. in Global Management and Governance is an open innovation expert and is currently 
working with Ruta N, the Science, Technology and Innovation Center from the City of Medellín as the Open 
Innovation Coordinator. She is leading a city and citizen co-creation program called Cities for Life that aims 
the design of solutions to address urban challenges through co-creation mechanisms. Also she and her team 
has been designing and implementing the OpenData strategy for the Metropolitan Area of Medellín to support 
collaborative open data governance processes with the Ministry of Technology and the municipalities of the 
metropolitan area. 

Agostinho João Almeida  Chief Operating Officer, Ruta N
Agostinho Almeida holds a PhD in Health Sciences, an MBA and has executive training in Tech Entrepreneurship 
and Venture Capital and Private Equity. He has worked in Universities and Research institutions in different 
countries, publishing 20 peer-reviewed papers and obtaining several honors and awards. He has also had 
experience in life sciences and IT innovation from idea conception to first stage investment, in sectors such as 
pharma, biomedical devices, telemedicine and food industry. In 2011, Agostinho co-founded Venture Catalysts, a 
Portuguese company focused on developing globally competitive tech-based ventures. Within Venture Catalysts, 
two additional companies were launched, raising approximately €2.0M. He was also an Investment Manager in a 
Venture Capital Fund in Colombia for over three years, helping manage a USD 20M fund. An Associate Professor 
at University EAFIT, working with undergraduate and graduate students in different fields, Agostinho is currently 
the COO of RutaN, the business and innovation center in Medellín, Colombia. 
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  Spark Growth - Teradata   Expert Partners & Sponsors

Stan Schultes  Innovation Architect, Spark Growth
Stan Schultes is co-founder of Spark Growth global growth consultants, and an expert in Strategic Doing, an agile 
and action-centric protocol for rapid development and implementation of strategies across organizations and 
sectors. His current development work is focused on Smart Cities initiatives and building Innovation Districts 
in cool places.  Stan has a passion for creating community engagement between entrepreneurs, investors, and 
educational resources, and helping early stage companies grow. He is co-founder of the Spark Growth Leader 
Exchange, which annually convenes thought leaders from around the world, and he works actively across a broad 
range of community and civic groups where he lives in Florida. Stan is certified by InBIA in Business Incubator 
Management, internationally recognized as a technology expert, and has earned the coveted Microsoft MVP 
award since 2004. As an entrepreneur and professional technologist, he has led teams from the Fortune 200 to 
stewardship of several startups.

Sara Hand  Visionary Leader, Spark Growth 
Sara Hand has a diverse business development background across public and private sector enterprises, which 
includes early stage investment experience. Her motto is “Think Big. Keep it Simple. Make it Happen.” Utilizing 
agile strategies, Sara drives action-focuses agendas in solving complex problems and is widely recognized for 
consistently achieving her goals with grace and confident skill. An entrepreneur, Sara uses her strengths to find 
and leverage unique value propositions and create synergistic partnerships. Sara’s recognized accomplishments 
have presented opportunities with the State Department, the United Nations, and the Harvard Future-Ready 
Economies Summit, Startup India Rocks, and recently as emcee for the Annual TiE Tampa Bay Conference.

Ashish Singh  Director of Product Management-IOT, Teradata Inc
Ashish’s background spans over 20 years in the M2M/IoT, Cloud computing, Big Data industries in a wide variety 
of Product Management and Marketing & Strategy leadership roles. He has led multiple product management 
and go to market efforts to introduce cutting edge Cloud, Big Data, “As a service” solutions in the US and global 
markets catering specifically to IIOT, Smart Cities, Smart Grid, ITS and Service Provider segments. His areas of 
interest are focused on building products leveraging new software architectures and restructuring the current 
business models to enable the enterprises to transition to a IOT enabled connected enterprise and develop new 
revenue models for their end consumers. As a clear strategic thinker, he has an excellent track record of creating 
and launching hardware and software based products from concept to launch and experienced in thinking and 
executing global go-to market strategies.  He holds a BS in Computer Engineering and an MBA in Marketing & 
Strategy from Ohio State University.

Bob McQueen  Industry Consultant - Smart Cities, Teradata
Bob is a creative, technical problem solver with superb verbal and written communication skills, combined with 
proven technical, business planning, business development and marketing experience. He is highly experienced 
in advanced transportation technology-related business building, opportunity analysis and relationship building. 
He has particular skills and experience in the use of advanced data analysis techniques, Big Data and performance 
management systems. He has written more than 40 papers on advanced transportation technology subjects and 
two books on system architecture and traveler information systems. Bob is currently the CEO of Bob McQueen 
and Associates, based in Orlando, Florida. The company is dedicated to assisting public agencies and private 
enterprises to understand the effects of technology investments and harness the full potential of advanced 
transportation technologies, including big data and analytics techniques. 
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Expert Partners & Sponsors  World Economic Forum  - Xaqt  

Chris Crosby  CEO, Xaqt
Chris Crosby is the Founder and CEO of Xaqt, a global provider of Smart City Technologies and Predictive 
Intelligence based in Chicago. He has more than 15 years of leadership experience in building startups and 
advancing innovations in all things data related. Chris holds his Master in Public Administration from Harvard 
Kennedy School of Government and advises both governments and startups at the intersection of policy, tech and 
adaptive leadership.

Jeff Merritt  Head of IoT & Connected Devices, World Economic Forum
Jeff Merritt is an expert in the area of smart cities, emerging technologies, and government innovation with two 
decades of on-the-ground leadership in the U.S. and abroad. He currently serves as Head of IoT and Connected 
Devices for the World Economic Forum and is based in San Francisco, CA. Previously he served as Director of 
Innovation for the City of New York. Key highlights from his work in New York City include helping organize the 
first entirely online public election in U.S. history; laying the groundwork for the world’s largest, fastest municipal 
Wi-Fi network; orchestrating the launch and roll-out of the world’s largest city top-level domain; and leading the 
creation and adoption of new guidelines and tools to promote the responsible and equitable expansion of IoT. He 
holds a Master’s degree from Columbia University’s School of International and Public Affairs and a Bachelor’s 
Degree from the University of Michigan.

Miguel Gamiño  Global Civic Technologist 
Stealth Mode Global Civic Technologist, Champion for an Open Internet, Driver for Diversity. 
#MakeTechWorkForPeople.  Previously: CTO of NYC, CIO of San Francisco, CIIO of El Paso, 2x Tech Founder.    
Twitter: @MiguelGamino | LinkedIn: /MiguelGamino.
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